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1.CORRECT TEXT 
Cloud Kicks (CK) frequently works with contractors for marketing focus groups. 
These contractors change companies often, and CK wants to retain its company history through 
Accounts. 
What should the consultant recommend? 
Answer: Implement the Contacts to Multiple Accounts feature. 
 
2.Universal Containers has hired a new employee for the Global Sales Leadership team. The employee 
is intere in fostering friendly competition between account executives, with emphasis on reinforcing 
activities that dm sales. Historically, for every four prospect meetings held, one sale was generated. 
Which action would help support the sales teams? 
A. Create subscription reports to send daily prospect meetings planned to the Assigned user for those 
events. 
B. Show a leaderboard on the regional sales dashboards highlighting the account executives who have 
created the most opportunities. 
C. Show a leaderboard on the regional sales dashboards highlighting account executives who have held 
the most prospect meetings. 
D. Create a dashboard that displays the most sales dosed by region using charts to show sale: green 
and lost opportunities in red. 
Answer: B 
 
3.The admin at Universal Containers is attempting to retire a Product, but they are receiving an error 
because the Product is associated to an Opportunity. 
What should the consultant recommend to resolve the issue most efficiently' 
A. Remove the related Product from all Opportunities and Quotes. 
B. Archive the Product or Price Book and each related Price Book entry. 
C. Edit the Product record and uncheck the Active field. 
D. Create a Flow to automatically delete the Product from the Price Book. 
Answer: A 
 
4.Universal Containers continues to see substantial growth year-over-year. Outside sales reps think the* 
territories are too dense to cover adequately. Leadership has decided to modify the existing safes 
territories and hire additional staff to make the account allocations more manageable. So the states win 
change from one territory to two or more smaller territories. In these instances, accounts will need to be 
reassigned to new territories. 
Sales operations wants to review the territory account assignments and verify the accuracy before the 
changes are reflected m Sales Cloud. 
How should the consultant show sales operations what the data will look like after the change? 
A. Use Tableau to geocode account addresses and display on a territory map. 
B. Install the Territory Management Reporting Pack from the AppExchange. 
C. Run the updated assignment rules in Planning State and view the accounts on the territory detail 
page. 
D. Use Data Loader to export the accounts and make updates in Google Sheets. 
Answer: C 



The safer , easier way to help you pass any IT exams. 

3 / 3 

 
5.The project is almost finished, and now it’s time to test the changes and updates that have been made 
before go-five. Cloud Kicks does not have a Partial or Full Sandbox. 
How should the consultant recommend testing be conducted? 
A. Create a new Sandbox, populate it with data, and ask volunteers to test it with use cases. 
B. Create test Accounts and Opportunities in Production and ask volunteers to test it with use cases. 
C. Create a new Developer Edition org, populate it with data, and ask volunteers to test it with use 
cases. 
D. Create a new Sandbox and ask volunteers to test it with use cases. 
Answer: A 
 
 


